Brittanie Bond- Riojas’s

 Booking Process 
Updated 1/27/16

1. Send initial text 

1a. REFERRALS

"Hi Judy! This is Brittanie Bond-Riojas- you don't know me, but we have a mutual friend Suzy Smith. I did a Mary Kay Pampering Session with her and she LOVED it so much she gifted you with one as well! It includes a gift card just for you. Could I call you really quick to give you the details about your exclusive session?"

or

“Hi Judy!! My name is Brittanie and our friend, Suzy Smith, joined me recently for a facial. Suzy loved her treatment SO MUCH , she picked you (out of everyone she knows) to win the same completely FREE rejuvenating Mary Kay pampering session that she enjoyed. Do you have a second so I can call you quick to fill you in on the details of this awesome gift?!

1b.FISH BOWLS

“ Hi Sandy! This is Brittanie, texting on behalf of Papa Johns & Mary Kay. I am excited to let you know that you were selected as one of our winners of the pampering session you entered to win, while getting your lunch or dinner recently. Could I call you real quick to give you details about your session? I am asked to draw a new winner if I don’t hear back from you within 48 hours and would hate to see you miss out!”
2. Chit chat... Once they are on the phone ask how their day is.. Talk about the weather... etc (very quick a minute or so/ Be relatable)
3. Reiterate again,
Ref- "I recently met with Suzy Smith yada yada (say what was in text above again) 
Fishbowl-  So what brings you into Papa Johns? Is that one of your favorite dinner spots?!.... We team up with Papa Johns to gift away different prize packages to their clients just to say THANK YOU for choosing them out of all the other options in the area. We draw different prize packages throughout the month so you were drawn for the FULL pampering session, FREE  Mary Kay product  from me (I don’t tell gift card right away) and a mineral makeover! (If they are the grand prize winner say all of that then, “You were also drawn as the winner of current month to receive a gift card BACK to Papa Johns.”) CONGRATULTIONS!!!!
4. ENTAILS

"Your pampering session includes a pampering session with a full facial going through a deep pore cleanse, microdermabrasion treatment, Serum plus C treatment, two step lip treatment, and three step hand treatment…(seriously like VIP treatment). You try all of the products as we explain. Our Cascade studio holds different ladies night events throughout the week in a fun group atmosphere. It is such a blast with girlfriends. You will LOVE it.”
NEXT........ say WORD FOR WORD

" Do week nights or weekends work better for you?"

5. BOOK THEM 
(Have dates ready to say.. ONLY give 2-3 options)

Options may sounds like this, “ I have a last minute opening this Tuesday at 7, Saturday at 2 or Sunday at 12:30. Which works better for you?”
Once booked say...."That sounds great. So excited to get together"..


Possible Objections:

a. I need to check my schedule- I can definitely understand that. What I usually do is PENCIL IN a time… just because I do fill up very quickly and would hate to see you miss out. I know you mentioned weekdays work better so lets just TENATIVELY say Tuesday at 7 then I will follow up with you say tomorrow evening to be sure that still works (or if they told you when they get work schedule YOU follow up with them NOT them following up with you)
b. Friends scheduels should not come up yet since we have NOT talked about inviting guests or that part of prize package

5. Inviting Friends
"As women I feel like we never do anything alone...so if you choose to your prize package allows you to share this with girlfriends. Who doesn't love a good ladies night??”
6.  Obtain info for TENATIVE CONFIRMATION EMAIL

“So what I do from here is send you over a tentative confirmation email just so you have all the details in front of you. I know if it were me I would forget everything that was said 5 minutes later (haha). ( What is the best email for you?” (if you have a slip from a fish bowl say “Is XYZ email the best for you?”
7. Tentative booking
" I will tentatively put you down for Monday at 7 PM. Your spot will become permanent once I receive a guest list. This is simply a list of contact names and numbers from you of any ladies who plan to attend the session with you. Before all of my appointments I ask for a guest list so I am able to first and foremost introduce my self, but also so I can ask each lucky guest a few quick questions about their skin. I like to be as prepared and efficient as possible for your ladies day/night.” “ This is completely FREE for them however YOU are the only one who receive the free product since you are the VIP!!”
They usually will laugh.. 

Then just say, “Great I will get that email sent over to you in the next hour or so. Just do me a favor and text me when you get it!! Gotta love technology you never know if emails go through now a days (haha).”

8. Close- “Well if you don’t have any further questions for me I will let you get back to enjoying your afternoon/evening etc. I can’t wait to meet you! Congratulations again!

REMINDERS

*** DO NOT GIVE THE ADDRESS UNTIL YOU HAVE A GUEST LIST**

(If they ask prior I just say near 28th and Cascade)

Points to remember

1.Be SOOOOOOOO excited. Stand up, walk around, SMILE, act like they WON a million dollars! 

2. You are providing a service and are a business!  

3. Have your availability figured out BEFORE you are on the phone. Give a max of three openings depending on if they say nights or weekends. Do NOT say, "well when are you free?" If you went in a hair salon and your girl was always wide open wouldn’t that make you wonder why she is wide open?  You are all busy and CHOOSE when to work your business stick to those days as best as you can ( I always have week night and a weekend option in my head at all times)
4. I know we are all super busy and packed with bookings, but if you aren't don't act like it. YOUR TIME IS VALUABLE. 

5. YOU call the shots. You are the expert.

6. Use your 99 cent notebook to set reminders to follow up on guest list, tentative confirmation email, confirmation email etc.
